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TexHHuYecKHe MOKa3aTeNId XapaKTepU3yIOIIUe KaYeCTBO YCIYT CBA3MU:
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OO011ecTBO C OrpaHUYCHHON OTBETCTBEHHOCTHIO «OprrexcepBuc» (naisee — Oneparop) JAelCTByOMEE Ha
OCHOBAHUU JIMLICH3U !
- Ne 163233 ot 09.11.2017 Ha npenocTaBleHUE TEIEMATHUYECKUX YCIYT CBA3H;
- Ne 163234 ot 09.11.2017 Ha npenocTaBieHHE YCIYyTH CBA3H 110 NEpeAade JaHHBIX, 33 UCKIIOUYEHUEM YCIIyT
CBSI3H T10 TIepeiaue IAaHHBIX JUIs [eJiel Iepeiadu roocoBoi HHPOpMAIIny;
- No 163232 ot 30.03.2017 Ha mpeAnpuHUMATENBCKIE YCIIyTH CBS3U IS TeJiel KaOeTbHOTO BEIIaHNS,
B JHLE JHPEKTOpa , JEHCTBYIOIIETO Ha OCHOBAaHWM YCTaBa, C OIHOU
CTOPOHBI, U (hu3nveckoe nuIo (nanee — AGOHEHT) 3akmounin J[oroBop Ha OKazaHHe YCIyr CBsi3M (nanee —

Jorosop)

1. OBIIUE NNOJIOXKEHUSA
1.1. JloroBop perynmupyeTr oTHOIICHHS Mexay OmnepatopoM u AOOHEHTOM Ipu okazaHuu OmnepaTopoMm yCIryT
cBs3u. Onepatop u AGOHEHT COBMECTHO MMEHYIOTCS « CTOPOHBI», a KOKABIH 10 oTAenbHOCTH — « CTOpoHay. B
COOTBETCTBHM C YCJIOBUsAMU Hacrosamero JloroBopa Omeparop OKa3blBaeT YCIyTd TNepeAayd JaHHBIX,
TeJeMaTHYeCKe yCIyru CBs3M (nanee — Yenyru), a AOOHEHT OIUIauMBaeT Ha YCIOBHSIX HacTosulero JloroBopa
OKa3aHHBIE YCIYTH CBSI3H.
1.2. Yenyru okasbiBaroTcsi Ha ocHOBaHMU JloroBopa, 3axitouaemoro Mexay Omneparopom u AboHentom. Ilpasa
u obs3anHoctH CropoH JloroBopa He MOryT IepeAaBaTbcs JAPYTMM JIMIIAM HMHau€ Kak B IOPAIKE,
YCTaHOBJICHHOM 3aKOHOAATeNbCTBOM P® nnm JloroBopom.
1.3. YcnoBus JloroBopa ycranaBiuBaroTcs OnepaTtopoM CaMOCTOSTENBHO B COOTBETCTBHU C JCHWCTBYIOIIUM
3akoHoAaTebcTBOM PD 1 BbmanHbiMu Oneparopy JIHMIEH3USMH Ha MPEIOCTaBICHUE TeIeMaTHUECKUX YCIYT,
YCIIyT NIepeayyl JaHHBIX U YCIIYT CBA3U Ui Liesel KaOeIbHOrO BEIaHUs.

2. IPEJIMET JOT'OBOPA
2.1. Oneparop o0s13yeTcst OKa3bIBaTh, a AOOHEHT 00s3yeTCsl OMIauuBaTh YCIYTU B COOTBETCTBHHU C YCIOBUSIMU
Hacrosmiero /{orosopa.
2.2. Ycnyra «/VHTepHeT» 3akimrouaeTcs B IpenocTaBieHWd AOOHEHTy joctyna K ceTd HHTepHET 1o
A0OHEHTCKOM JIMHUU JIOCTyTNa B MOMEIIeHUN AOOHEHTa, PacIOIOKEHHOM B 3[aHHHU, MOJKIIOYCHHOM K CETH,
umenyemoii Fiber-To-The-Building (nanee - FTTB) nmu6o Passive optical network (manee - PON) u Bkitouaror
B ceO0st:
** TeJIEKOMMYHUKaIMOHHBII noctyn (Tpancnopt) k cetn FTTB u nepenauy nanupix no cetn FTTB 6o PON,
B TOM YHCIIE NTPEJOCTABICHUE HAa NMEPUO TOIb30BaHNUS YCIYTol BO3MOXXHOCTH HCIIONIB30BAHUS PECYPCOB CETH
FTTB m60o PON (o6muii uar, daiinooomennas ceth Direct Connect, HTpoBbIe cepBepa);

¢ TEJICKOMMYHHKAITMOHHBIA AOCTYNn K ceTu MHTepHeT (co ckopocThio Ha cetn Ormepartopa, onpenesreHHON
yCIIOBUSIMU BbIOpaHHOTO AGoHeHTOM TapudHoro miaHa);

¢ BBIZICTICHHE HA IMEPUOJ] MOJIBb30BaHMs YCIYyroll YHHKaJIbHOTO KOJ MIACHTU(HUKALWU IMOJIH30BATEIs U Mapois
(manee - YueTHasi 3alIMCh) IS IOCTyTa K YCITyTe;

** MPEIOCTaBJICHNE Ha TEPHO] ITOJIB30BAHMS YCIIyroi MEepPCOHAIBHOTO JIOCTYIA K CIICHHAIbHOMY pas3leny Ha
Caiite VYeiyru, mocpeacTBOM KOTOPOro AOOHEHT MOXKET HOIYyYHUTh MEPCOHAJBHBIM JOCTYN K YIpaBICHHIO
VYenyramu (nanee — «JInunblii kKabuHeT).

2.2.1. Jlannble 0 BbIneneHHBbIX AOOHeHTy IP-agpece yka3bIBalOTCs B COOTBETCTBYIOLIEM paszene «JIuaHoro
KaOuHeTay.
2.2.2. B nepuon nonb3oBaHus Ycinyroid AGOHEHTY MOTYT OBITh ITPEIOCTABICHBI JOMOTHUTENbHBIEC YCIYTH:
- BBIJICTICHHBIN (prkcupoBaHHbIH [P-anpec u3 angpecHoro npoctpancTBa Oneparopa;
- 10OpoOBOJIbHAST OJIOKMPOBKA — IPUOCTAHOBIICHUE OKa3aHUsl YCIIYTH I10 3asBICHUI0O AOOHEHTA;
- UHBIE YCITyTH, HH(POPMAIUS 0 KOTOPBIX pa3Meliaercs Ha caiite www.mkpnet.ru (ganee — «Caiite Yeayrny).
2.3. Yenyra «lludposoe TB» 3axmiouyaercss B JOCTyHe K MPOCMOTPY TEIEBU3MOHHBIX KaHAJIOB, (PUIBMOB,
KJIUIIOB M JIPyroro poja KOHTEHTa, TPAHCIUPYEMOI0 B PEKMME PEeabHOTO BPEMEHH, XPaHSLIErocst Ha pecypcax
Omneparopa W JAOCTYITHOTO IO 3aKa3y, M BKJIFOYAET B CeOsI:
¢ TEJICKOMMYHHKAIMOHHBIN TOCTYI K cetd Omneparopa, MpeJoCTaBICHUE B MOJIb30BaHUE KaOCIbHOU JIMHUU H
JIOCTaBKy CHUTHajla TEeJEeNporpaMMbl /10 I0JIb30BaTEIbCKOrO (OKOHEYHOro) oOopynoBaHUs AOOHEHTa, B TOM
quClie MOAKIIOYEHUE U PErMCTPALlK TEeIEBU3MOHHOM PUCTABKY;



¢ BO3MOXKHOCTH IMPOCMOTpPa TEJIEBU3MOHHBIX HU(QPOBBIX KaHAIOB B craHaapTHoM paspemienuu (SDTV), a
TaK)Ke TEJIEBU3MOHHBIX LHUQPPOBBIX KaHanoB Bbicokoi uetkoctu (HDTV) B pexxume peanbHOro BpeMEHH B
COOTBETCTBHH C yCIOBHSIMH BbIOpaHHOTO AGoHenToM TapudHoro niaHa.

2.4. UHcTpykuusi 1o JAOCTYyNy K Yciyram, MO NOAKIIOYEHUIO YCIyr U JIOMOJHUTEIBHBIX YCIYI, MOPSIOK
MOJIb30BaHUST YCIyraMH U JONOJHUTENbHBIMU Yciyramu pasmeniarorcsi Ha Caiite Yeinyrw, MOpsiioK
yrpaBlieHHs YCIyraMy U JOTIOJHUTEIBHBIMU YCIIyTaMH yCTaHOBIECH Uit AOOHEeHTa B «JINYHOM KaOHHEeTe».

2.5. Oneparop obecreunBaeT TEXHUYECKYIO MOIJCPKKY aOOHEHTCKON JTMHUM Ha YCIOBHUSIX COOTBETCTBYIOILIETO
Tapudnoro miana.

3.3AKJIIOYEHUE U CPOK JEVCTBUS JOTOBOPA, YCJIOBUS PEJOCTABJEHUS YCIIVYT,
TAPU®bI HA YCIYT'U
3.1. JloroBop 3akioyaercss ImyTeM mnoamnucanus Onanka JloroBopa AOGoHeHToM u OmneparopoMm wWin
YHOJTHOMOYEHHBIM OnepaTtopoM JHUIIOM B a0OHEHTCKHX oOTaenax. Bpems paboter otaenoB ¢ 9.00 mo 18.00
exenHeBHo (mepepsiB 13.00 - 14.00). IIpu noammucanum [loroBopa, [[omMONHUTENBHBIX CODTAICHUH, AKTOB
npuemMa-nepesadn 00OpYJOBaHUS M OKa3aHWs YCIYyT, U3MEHEHHWHU YCJloBUi J[oroBopa, a Takke COBEPIICHHH
MHBIX JICHCTBUI BO HMCHONHEHHE JloroBopa, B TOM YHCIIe U MIPU BBICTABICHUU cyeTa/cueTa-hakTypsl Oneparop
BIpaBE HCIIOJIb30BaTh (PAKCHUMUIIBHBIA CIOCOO BOCHPOM3BEIACHHS TIOAMUCH C TOMOIIBIO  CPENCTB
MEXaHUYECKOTO MM MHOTO KOITMPOBAHHUS.
3.2. Unadopmarus 06 Yenmyrax myomukyercs Ha Caiite Yemyrm m B odpucax Omeparopa. B pamkax Yemyr
AOOHEHTY TIPEIOCTABISETCS BOZMOXKHOCTH JOCTyMa K JIMdHOMYy KaOMHETY, mpu 3TOM AOOHEHT 00s3yeTcsi He
pexe OHOTO pas3a B HEAENIO OTCICKMBAaTh MH(OpMaLUIo, pa3MmelnieHHyto OneparopoM B JInuHOM KabuHeTe U
Ha Caiite VYcnyru. Ilepeduenp VYemyr, okasbiBaeMblX AOOHEHTY, OmNpenensercs BbIOpaHHBIM AOOHEHTOM
TapupHpIM TUIAHOM C yYE€TOM HHBIX YCIYT, 3aKa3aHHbIX AOOHEHTOM [OTIOJIHUTEIBHO B COOTBETCTBHH C
JeUCTBYIOMIMMU peaioxkenusmu Oneparopa u/niam Tpetbux Jimil. Kpome Toro, nepeueHp YCIyr onpenensercs
BO3MOYKHOCTAMU AGOHEHTCKOrO 000py/10BaHUS.
3.3. H3menenue ycinoBuii JloroBopa odopmisiercs myTeM 3akitodeHus JlOMONMHUTENBHOTO COIVIALICHUS B
nucbMeHHOH popme. OmneparopoM He MeHee yeM 3a 10 aHel (3a UCKIIIOYEHHEM CTy4YaeB, MPeayCMOTPEHHBIX 1.
4.5. macrosimero JloroBopa) 10 BCTYIUICHHSI MpeIjlaracMbIX H3MEHEHHMH B CHITy, HampaBisieT AOOHEHTY
COOTBETCTBYIOIIME TPEIJIOKEHHS IyTeM pasMmemneHuss uHpopmauuu Ha Caiite Yemyrm win B «Jlnunom
kabunete». JlonomHutensHo Ormepatop MOXKET pasMmemars HH(OOPMAlWI0 B IPYTHX CPENCTBAX MAacCCOBOM
uHpOpMAIMK, HAMPABIATH COOOIICHHS HA SJICKTPOHHBIA IMOYTOBBIM SIIMK WIM Ha TenedOHHBIH HOMEp
abonenta. Ilucebmennas ¢opma cuuTaeTcs coOMIOAEHHON, a mnpeanaraembie OnepaTopoM H3MEHEHUs
OPUHATEIME AOOHEHTOM, NPH COBEpIIeHHH AOGOHEHTOM JIOOBIX JeiicTBHi B cBoeM JIMYHOM KaOWHETE, B TOM
YguClie ACWCTBUN TIO TOMKIIOUYCHUIO/OTKIIIOUCHUIO YCIIyT, W3MeHeHHio TapudHOro miaHa, IOJE30BaHUIO
VYeiyramu CBSI3M, a TaK K€ COBEPLUICHUIO MHBIX JCHCTBHIA, CBUAETEIbCTBYIOIIMX O corlacMu AOOHEHTa ¢
U3MEHEHUSIMHU.
3.4. Ha nepuon nonp30BaHust YCIyroil AGOHEHTY BBIACISETCSl YUeTHas 3aluch. YUeTHas 3aliCh UCTIONb3YEeTCs
JUTSE aBTOpU3aiiui AGOHEHTA MPH TOCTyIE K YCIyram, a Takxke Ui JocTyna B «JIngHbIii KaOuHeT.
[Tpu nmonkmroueHnn Yeiayru AOOHEHTY B paMKax YYETHOH 3alMCH MOXKET BBIIEISIETCS BPEMEHHBIH Mapoib,
MPETOCTABISIONINA BO3MOKHOCTE JIocTyna AOoHeHTa Toibko K Caitty Yenyru u «Jluanomy xabuHeTy». s
MOJIb30BaHMsI YCIIYTOl co3faeTcs AJIEKTPOHHBIM JUIEBOW CYET — WHAMBUAYAJIbHBIM SJIEKTPOHHBIN (ailn,
AOoHeHTa B ydeTHoW cucteme Ormepartopa, cofaepkamuid HHPOpMaI0 O TlaTekax a0OHEHTa, OKa3aHHBIX
VYenyrax v UMemui yHUKanbHbIN HOMep (faee — [lepcoHaNbHBIN cUeT).
3.5. AGOHEHT JOJDKEH MPHHATH OKAa3aHHBIC eMy YCIYTH IO 3aBEPIICHUH MOAKIIOUEHHS/MHCTAIUIAINN YCITyTH.
Ecin Ha pgary 3aBeplieHUs MOAKIIOUEHUS/MHCTAUIIMMK YCiIyr 1o naaHHeM Oneparopa AOOHEHT He
MOJMKUCHIBAET MpeAOoCTaBiIeHHbI OneparopoM B MOMEHT MOJIKIIOUECHUS/UHCTAUISAUUMU YCIyr akT M He
npenocrapisier OnepaTopy MUCHbMEHHOTO MOTHBHPOBAHHOTO OTKa3a B MPUHSATHH, a TaKKe B CIydae OTKasza
AOOHEHTa TMOANMCATh aKT H3-32 HETOTOBHOCTH OKOHEYHOTO 000opynoBaHus AOOHEHTa, YCIIyTH CUHUTAIOTCS
OpUHATEIME AOOHEHTOM C MOMEHTA 3aBEpPUICHHUS MOAKIIOYeHUs/UHCTausiuu Yeuyr. [Ipu stom Omeparop
BIIpaBe TpeOOBaTb OT AOOHEHTa BBIIOJHEHHS 00s3aTelIbCTB MO oIyiare Yciyr, a AOOHEHT 00s3aH OIJIauuBaTh
Yenyru B COOTBETCTBUU € ycinoBusiMu Jlorosopa.
3.6. Ycinyru npenocTaBisioTCA Ha YCIOBUSX MPEAOIUIaThl (ABAHCOBOM CHCTEMBI PACUETOB).

IIpenoniara mpeacraBisieT coO0H aBaHCOBBIN IIaTex AOOHEHTa 3a YCIIyTH, BHECCHHBIN B TOpPSJIKE,
peayCMOTPpEeHHOM J{oroBOpoM. ABAHCOBBIM IUIATEK MOXET OBITh COBeplIeH AOOHEHTOM uepe3 YIUYHBIC
TepMHHAJbI, B O(pucaX KOMIIAHUU WM OAHKOBCKUM mepeBonoM. CpoK 3a4HCICHHS IUIaTeXa COCTAaBISIET HE
Oonee 24 vacoB. MHcTpykius 1o oruiate ycayr pa3menieHsl Ha Caiite Yemyru. ABaHcOBbIe TuIaTe:ku AGOHEHTa
3a YCIyrm WUCHONB3YIOTCS B TIEPBYIO OuYepenb [UIsl TIOTAIlleHWs 3aJ0JDKCHHOCTH AOOHEHTa B Cilydae
OTpUIIATEIbHOTO 3HaueHus OanmaHca [lepconampHOro cuera AOOHEHTa, a TOCIE TOTAIICHUS 33a0HKCHHOCTH
OCTaBILAsACAd YacTh aBAaHCOBOIO IUIaTeXa HCHOJBb3YeTCs B CYET IUIarexel 3a YCIayru, MperyCMOTPEHHBIX
TapudHpIM M1aHOM, BEIOpaHHBIM AOOHEHTOM.



3.7. Tapudsl Ha Yenyru ycranaBiuBaroTcs OneparopoM CaMOCTOSTEIbHO. YCIOBHS Tapu(UKAIMU, TApUPBI U
nepeueHb TapUPHBIX MIaHOB MyOIHKyIOTCs Ha Caiite YCIayru u sIBISIOTCS HEOThEMIIEMON YaCThI0 HACTOSIIETO
Horosopa. Ilo mepe monb3oBaHus Yciayroil BHeCeHHbIe AOOHEHTOM B KadeCTBE MPENOIUIATHl JICHEKHBIC
CpeacTBa yuuThIBaroTcst OreparopoM B COOTBETCTBHH C ACHCTBYIOIIMMU YCIOBUAMHU TapugHOTo ruiaHa.
[lepeueHb TeNEBU3MOHHBIX KAaHAJOB, TOCTYNMHBIX AOOHEHTY, ONpeAeiseTcsi BHIOPAaHHBIM Tapu(HBIM IUIAHOM,
KOTOpBIN yKa3bIBaeTcd B JloroBope.

3.8. Uudopmanus no ruiarexaM, BHECEHHBIM B KaueCTBE MPENOIUIaThl 3a YCIyru, oTpakaeTcs B «JInuHoMm
kabuHere» AOoHeHTa. AOOHEHT 00s3yeTcsl PeryJsipHO MPOBEPATh COCTOsIHUE cBoero [lepconanbHoro cuera st
CBOEBPEMEHHOTO TOTydeHHs TeKyIiei nHpopmarmn. [lepcoHanbHEI cYeT BefeTcs B pyOssx.

3.9. Ilpunnun tapudukanun MHTEpHET-yCayr onpeaensercs TapuHBIM IJIaHOM Uil KOHKpeTHoW VHTepHeT-
YCIIyTH.

[Ipu pacuere mmarel 3a Tpaduk Ha Tapudax c MoacueToM Tpaduka BeluyMHa oObema Tpaduka
YUHTHIBa€TCA ¢ TOYHOCTHIO a0 1 baiita, mpu Tom, uyrto: 1 KO6aiit =1024 baiit, 1 Mo6aiit=1024 Koaiit, 1
I'6aiir=1024 Moaiit. Cxopocth amoctyna B MHTepHer ycranaBmuBaercs ucxoas u3: 1 Mout/cex.=1000
Ko6urt/cek., 1 Kout/cex.=1000 bur/cek.

3.10. Criucanue CpeAcTB OCYIIECTBIACTCS KEMECSIYHO CO JTHS HETIOCPEACTBEHHOTO MOAKIIOYeHNs AGOHEHTa B
05:59:59. PacuerHblii mepuon cocrtapisieT 1 KalleHOapHBIA MeCsl U yCTAaHABIMBAETCS E€IMHOXKIBI Ha JaTy
(dakTuuecKoro moAKIIOUeHUs ycnyru. B ciydae, korma AGonenta noaxmoumid 29, 30, 31 uucna mecsua,
PacueTHblii mepuoj] yCTaHABIMBAETCS Ha 28 4YMCIO, a OCTATOK JEHEKHBIX CPENCTB 3a OCTaBLIMECS THU
KaJICHIApHOTO Mecsa aBTOMAaTHMYECKHM BHOCSATCS Ha cueT AOoHeHTa. CrmcaHue NPOU3BOIUTCS MO BCEM
aKTUBUPOBAaHHBIM MHTEpHET-yclIyraM OTHOBPEMEHHO PaBHBIMH JOJISIMH B 3aBUCUMOCTH OT KOJIMYECTBA JHEH B
KaJICHITapHOM MeECsILIE.

3.11. Ecnin AOGOHEHT He TIpOW3BEN OIIaTy BOBPEMS TO, PacUCTHBIA IEPHOJ HE HM3MCHSCTCS, a JICHBIH 3a
HEHUCTIONb3yeMble JHU OyIyT IOICYATAaHBI AaBTOMATHYECKM W BO3BpamleHbl Ha Bam nureBoit cuer. Ecim
HEOOXOMMO M3MEHUTH PACUYETHYIO JaTy, TO 3TO MOXHO CJeNiaTh, HAalMcaB 3asBlIeHUE B oduce A0 OIJaTsl
Tapudnoro nnana.

3.12. TIpu HecBOeBpeMeHHOM oruiaThl Yciuyr cBs3u AGoHeHTOM, Omeparop HE TapaHTHPYET OCTaBIICHUS Ha
AOGOHEHTOM MPEKHETO BhIIeJIEHHOTO pukcupoBanHoro IP-anpeca.

3.13. B cmyuae, ecnu Oanmanc [lepconanbHoro cuyera AOGOHEHTa CTAHOBHUTCS HEIOCTATOYHBIM JUISL CITMCAHUS
aTexxa 3a YCIIyrd, TNpeayCMOTpeHHbIe BbBIOpaHHBIM AOoHeHToM TapudupiM 1UIaHOM, TO YCIyrd HE
OKa3bIBAIOTCS M HACTyNMaeT NpUHyAUTeNIbHas OnokupoBka. OxazaHue VYciayr BO300HOBISETCS TOCTE
nononHeHus: 6ananca [lepconanbHoro cuera AGOHEHTa B pa3Mepe, yKazaHHOM COOTBETCTBYOIUM TapudHbIM
IUTAHOM, BEIOpaHHBIM AGOHEHTOM.

3.14. B nepuon HaxoxaeHus AOOHEHTa B NMPHHYIUTEIHLHOW OJIOKUPOBKE CIIMCaHWE aOOHEHTCKOW IUIAaThI 3a
OCHOBaHHBIE U [IONOJIHUTEJIbHbIE YCIyrW CBsI3U M cepBHCHl (Kpome apenabl OOopynoBaHuUs) He
MPUOCTAaHABIMBAETCS.

3.15. B mepuon HaxoxaeHus AOOHEHTa B JOOPOBOJILHOW OJOKHPOBKE CIHMCAaHWE A0OHEHTCKOW IIaThl 3a
OCHOBHBIE YCIIyTH CBSI3H MTPHOCTAHABIMBACTCS.

3.16. ®axkr mnpenocraBieHus AOOHEHTYy YCIyr W Jara Hadaja II0JIb30BaHUS YCIyraMHM ONpEeAesstoTcs
OnepaTtopoM Ha OCHOBAaHUU JAHHBIX IPOrPAMMHOIO KOHTPOJIS COEAMHEHUI WM annapaTypbl yueTa CTOUMOCTH
(OmmnnuHra).

3.17. B cootBercTBUU cO CT. 6. DenepanbHOro 3akoHa «O MEpPCOHANBHBIX JaHHBIX» Oneparop B MEPUON C
MOMEHTa 3aKJo4eHus JloroBopa M J0 CPOKOB, YCTAHOBJIEHHBIX HOPMAaTHBHBIMU JIOKyMEHTaMH, B TE€UYEHUE
kKoTopeix OnepaTop 00s3aH XpaHUTh HHMopMaIio 00 AGOHEHTE U OKa3aHHBIX YCIIyrax, 00padarbiBacT JaHHBIC
AOOHEHTa ¢ MOMOIIbIO CBOMX MPOrpaMMHO-aNmaparHeix cpeAcTB. [lon oOpaboTKoil MmepcOHaNbHBIX JaHHBIX
MOHUMAIOTCA  JeHCTBHUsL  (OMepanuu) WM COBOKYNHOCTh JACWCTBUN  (omepaluii), COBEpIIAEMbIX C
WCIIOJIb30BAHMEM CPEIICTB aBTOMATHU3allMd WM 0€3 WCIONb30BaHUsl TaKUX CPEACTB C TEPCOHAJIHHBIMU
JMAHHBIMHU, BKJIIOYash cOOp, 3ammch, CHCTEMaTH3AllMi0, HAKOIJICHWE, XpaHeHHWe, YTOYHeHHe (OOHOBJICHHE,
U3MEHEHHUE), U3BJIECUCHHE, UCIOJIb30BaHME, Iepeaady (pacnpoCTpaHEHUE MPEeAOCTaBICHHE, JAOCTYII),
o0e3nnurBaHue, OJIOKUPOBaHKE, YIAICHUE, YHUUTOKECHUE TEPCOHATIBHBIX JaHHBIX.

3.18. Hactosimm AGOHEHT coryamaercsi Ha Bech Cpok neiicTBus JJoroBopa Ha mpenocrasienne Onepatopom
uHbOpMAIMK O HEHUCIIONHEHHBIX JICHEKHBIX 00s3aTeNbcTBaX, HHPOpMauu o caMoM AOOHEHTE, TOITYYeHHOM
IpU 3aKIIOUEHUU HacTosmero /loroBopa, paBHO KaK M €ro NMEPCOHAIBHBIX JAHHBIX, IOPUIUYECKUM JIMLIAM,
OCYILECTBIISIIOUIMM B COOTBETCTBHHM C JEHCTBYIOIIMM 3aKOHOJATENBCTBOM (OPMUPOBAHHE, OOpPabOTKY,
XpaHEHUE U BbIAaYy HHPOpPMALUK 00 UCTIOJHEHUU JTOJKHUKOM MPHUHATHIX HA ce0sl TOTOBOPHBIX 00S3aTeNbCTB,
JUIaM, OCYIIECTBISIOMMM OT MMeHH Omneparopa B3bicKaHMe ¢ AOOHEHTa 3aJ0JDKEHHOCTH 3a YCIYTH, WU
JUIaM, KOTOPBIM TIEpPEeaHO TMPaBO TpeOOBaHWS TakoW 3ajoibKeHHOCTH. llepcoHanbHbIe naHHBIE AOOHEHTa
MOTYT 00Opa0aThIBaTbCs TPETHUMU JIMIIAMH, TPHUBIEKaeMbIM OmepatopoM Ha OCHOBAaHMH COOTBETCTBYIOIINX
JIOTOBOPOB ISl UCTIOJIHEHUSI 0053aTENIbCTB 110 HACTOsIIEMY A0roBopy. CylllecTBEHHBIM YCIOBHEM JIOTOBOPOB,
3aKimoyaemMblx OnepaTtopoM ¢ TPETbUMHU JMIAMH SIBISIETCS OOSI3aHHOCTh O00€CIEYeHHs TPEThUMH JIMLAMU



KOH(UICHIIMATBHOCTH TEPCOHANBHBIX JMAaHHBIX M 0€30macHOCTH MX 00paboTku. [lepedeHb TpeTHHUX JIHIL,
npuBiekaeMblx OneparopoM K o0paOOTKe MEepCOHAJIbHBIX AaHHBIX a0OHEHTOB, pasMeriaercs OnepaTopom Ha
Catite Oneparopa. Oneparop BIIpaBe ONPEALIATh U U3MEHATH IEPEUCHb TPEThUX JIUII.

3.19. B cnyuae Hecormacus AOOHEHTa ¢ mpepocraBieHneM uHpopmanuu OrneparopoM TPETbUM JIMIIAM B
COOTBETCTBMH ¢ 1. 3.13. JloroBopa, JaHHBIE YCIOBUS HE PACIPOCTPAHSIOT CBOE JEMCTBHE HA B3aUMOOTHOLICHHUS
CtopoH mpu ycioBUHM, 4TO AOOHEHT HOAIMUIIET COOTBETCTBYIOIIEE 3asBICHHE 00 OTKa3ze MpPU 3aKIIOYECHUH
Horosopa unu HanpaBuT ero B aapec Onepartopa B iepuoa eictsus Jorosopa.

3.20. Cuer 3a oka3aHHble AOOHEHTY YCIIyTM BBICTaBIAETCA B DJCKTpPOHHOU (opme B JlnuHom kabunere
AOoHeHTa, a B ciiyyae 3aKa3a AOOHEHTOM JIOTIONHUTEIBHOM YCIIyTH JOCTaBKH c4YeTa Ha OyMa)KHOM HOCHTENE
JOCTABIIETCS TO a/Ipecy JOCTaBKM cueTa ykazaHHOMY B Omanke Jlorosopa. Ecmm AGOHEHT He 3aka3bIBaeT
yCIIyTy JOCTaBKM cueTa (Hampumep, yKa3blBaeT B KauecTBE ajJpeca JOCTaBKU ajapec oduca Omneparopa),
AOOHEHT BIpaBe 03HAKOMHUTBCSI CO CUETOM U MOJY4YuTh ero B opucax Oneparopa. Henomyuenne AGOHEHTOM
cdera He 0CBOOOKIAET €ro OT 00s3aTeIbCTB 10 OIyIaTe YCIyT.

3.21. Hacrosimuit JloroBop BCTymaeT B CWIIy C AaThl MOANMCaHUs Oi1aHka JloroBopa CTOpoHaMHu M IEHCTBYET B
TEUCHHE HEOINPEJCIICHHOTO CpoKa, eci AOOHEHT He ykaxkeT B Omanke JloroBopa MHOW CpOK JEHCTBHA
Horogopa.

4. TIPABA U OBA3AHHOCTH OIIEPATOPA
4.1. Omeparop o0s3yeTcst IpeocTaBIsaTh AGOHEHTY Yeiayru 24 (aBaaiaTh 4eThIpe) 4aca B CYyTKH, 7 (CeMb) THEH
B HEJICJIIO B COOTBETCTBUU C 3aKoHOAaTeabcTBOM P®D, nmunensusmu u JloroBopom. Bpems peakiuu Oneparopa
Ha aBapHiiHyl0 3asBKy AOOHEHTa cocTaBiseT He Ooinee 4 yacoB B pabouue nHu ¢ 9:00-18:00 mo mecTHOMY
BpemeHH. Oneparop o0si3aH coOMIOAaTh CPOKH M MOPSIOK YCTPAHEHHUsS] HEHCIPAaBHOCTEW, MPENATCTBYIOIIUX
MOJIb30BAHUIO YCIyTaMHU CBSI3U:
¢ Omeparop 00s3yeTcss YCTPaHATh HEHCIPABHOCTH, NMPEMSATCTBYIOIINE MOJIB30BaHHUIO YCIIyTaMU CBSI3H, B CPOK
q0o 3 (tpex) paboumx pAHEW ¢ garel NpuHATHS 3asBKU OmneparopoM, €CIM HHOE HE YCTaHOBJIEHO
3aKOHOJATENIbCTBOM;
“* B Clly4ae eCliM MO XapakTepy MOBPEKICHUS CETH CBSI3M HEUCIPABHOCTH HE MOTYT OBITh YCTPAHCHBI B
YCTaHOBHCHHLIﬁ CpPOK, B TOM YHUCJIC €CJIU MMOBPECIKACHUS BbI3BAHBI I[CﬁCTBI/IHMI/I TPETbUX JINI] (aKTI)I BaHaajIu3Ma,
Kpaxku, WHas mopuya umymectsa Omneparopa cBsi3u), Onepatop CBsI3U yCTPaHSET HEUCIIPABHOCTH B Cpok ji0 30
(Tpuamari) pabouux THEH ¢ MpeaBapUTEIbHBIM YBeIOMICHHEM AOOHEHTA;
“* B OTACJIBHBIX CIIydasiX, MPHU KPYIHBIX MACIITAa0HBIX aBapusX, CPOKM YCTPAHEHHsS] HEUCHPABHOCTEH
onpeaensoTcs OnepaTropoM OTIENbHO C MPEIBAPUTEIBHBIM yBeIOMIIEHHEM AOOHEHTA;
¢ Oneparop He OTBEYAET 3a HAPYIICHHUE CPOKOB YCTPAHEHUs] HEUCIIPABHOCTEW BCIIEACTBHE HETIPEIOCTABICHUS
AOoHeHTOM JA0CTyIlla B NOMCHICHUA JIsI YCTPAaHCHHSA HCEUCIIPABHOCTHU n/unm IIpU HHBIX 06CTO$[TCJ'IBCTBaX,
3aBUCSILUX OT AOOHEHTa, KOTOPhIE MOTYT IOBJIEYb 32 COO0I HEBO3ZMOKHOCTH BBIIIOJHEHUSI pabOT B CPOK.
4.2. He sBnsdwooTCS mnepepbiBaMH B NPEJOCTABICHUM YCIYI M HE MOAJEXKAT KaKOW-TMOO KOMIIEHCALUU CO
cTtoponbl Omeparopa ciaydyaW, KOTJa IEpepbhiBbl BbI3BaHBI HEMONATKaMU B 000pyaoBaHMM AOOHEHTA WITH
TPETHUX JIUIL.
4.3. OmnepaTtop rapaHTUpyeT B CBOCH CETH COOTBETCTBHE KaueCTBEHHBIX MOKaszaTelel YCIyr cTaHgapTam H
TEXHUYECKUM HOpMaM, yCTAaHOBJICHHBIM YIIOJTHOMOYEHHBIMH IOCYIapCTBEHHBIMU opraHamu PO.
4.4. Oneparop ocTaBisieT 3a OO0 MpaBO MpephIBaTh MPEAOCTABICHUE YCIYT JUIsl TUIAHOBOTO OOCTY>KUBaHHUS
CPEIICTB CBSI3U M O0OPYIOBaHUs, MCIOIL3YEMOTO IS MPEIOCTaBIeHUs YCIyT, B TOM 4ucie, B paboune JHM.
Takue ciyuam He OyayT CUMTaTbCs IEpepbIBAMHM B IPEOCTaBICHHHM Yciyr, ecian Oneparop yBEIOMHT
AboHeHTa 3a 24 (aBamiaTh 4eThIpe) Yaca O IJIAHUPYEMOM OOCITY)KHBaHUH IyTEM pa3MeIleHus] OObSBICHHS Ha
Caiite Yeiyru.
4.5. Oneparop B mpaBe nepenaTh UCIOIHEHNE CBOMX 0053aTeNlbCTB 10 HacToseMy /loroBopy TpeTbemy Juily B
HIOPSIIKE, OIIPENEICHHOM 3aKOHOM, B CIIy4ae aBapUUHBIX CUTYallHi, HA TEX XKE JOTOBOPHBIX YCIOBUAX.
4.5. Oneparop BIpaBe CaMOCTOSATENIFHO yCTaHABIMBaTh Tapu(bl, Kak MpH 3akitodeHuH JloroBopa, Tak u B
npoIiecce ero UCIONHEHHs n3BecTUB AOOHEeHTa He mo3aHee yeM 3a 10 mHeil 1o BCTyruieHus B cuity TapudoB
MyTeM pa3MelLIeHUs1 COOTBETCTBYOMIEH nHpopmarun Ha Caiite Yemyru.
4.6. Omeparop BIpaBe B CIy4asx W B MOPSIKE, YCTAHOBICHHBIX ()eepalbHbIM 3aKOHOM, MPU OKa3aHUU yCIYT
CBSI3M OTPaHUYMBAThH JAOCTYN a0OHEHTaM W (WJIM) MOJb30BaTeIsIM K MH(OPMAIIMOHHOW cHCTEME, coepiKalieit
MH(QOPMAIIMOHHBIE MaTepUabl, PAaCIIPOCTPAHEHHE KOTOPBIX 3allpPELIeHO B COOTBETCTBUU C 3aKOHOJATEIbCTBOM,
10 CETEBOMY aJIpecy ATOH HH()OPMAITMOHHON CHCTEMBI.
4.7. Oneparop ocraBisieT 3a cOOOH NMpPaBO OTKa3aTh B MEPECHUIKE WM YNAJSATh CO CBOUX CEpPBEPOB JIOOYIO
uHGOpMAIMIO WM MaTepuabl MOJHOCTHIO WM YacTHMYHO, €CIM Takas WHopMalus W/WIM MaTepuabl,
HCKIIIOYUTCIIBHO C TOYKHU 3PCHHUA OnepaTopa, ABJIAAIOTCA HEIIPUEMIIEMBIMHU, HCKCIIATCIIbHBIMU WJIM HApyHIarOT
Hacrosmun /Jorosop.



4.8. Oneparop BrpaBe AJisi MUHUMH3AIUU BO3MOXHBIX YOBITKOB B Cilydae JeiicTBUil AOOHEHTa, B SIBHOM BHJIC
HamnpaBlIeHHbIX Ha MNpUYMHEeHue yuepbda Oneparopy, NPUOCTAHOBUTH OKa3aHHWE YCIYTI OIHOBPEMEHHO C
HarpaBieHneM AOOHEHTY MUChbMEHHOTO YBEOMJICHHSI O IIPUOCTAHOBKE OKa3aHUs YCIIYT.
4.9. Oneparop BrpaBe MPUOCTAHABINBATh OKa3aHUE YCIyT CBsi3W AOOHEHTY B Ciy4yae HapylieHus AOOHEHTOM
TpeOOBaHM, MPEAYCMOTPEHHBIX TOTOBOPOM, a TakKXe B CIydasx, YCTAHOBJICHHBIX 3aKOHOJATEIHCTBOM
Poccuiickoit @enepann.
4.10. Oneparop B mpaBe OCYIIECCTBIIATh OIPAaHUUCHUE OTJCIBHBIX JACHCTBUN AOOHEHTA, €CIU Takue JeHCTBUS
CO3/1aI0T YTpo3y ISl HOPMAJIbHOTO (PYHKIIMOHUPOBAHUS CETH CBSI3U.
4.11. Oneparop B mpaBe HE yalle OJHOTO pa3a B roj repecMarpuBarh Tapudsl (IpeiCcKypaHTHBIC IIeHbl). B
clly4ae WM3MEHEHHWS HOPMATHMBHBIX aKTOB, YTBEPKIAIOIIMX HOBBIE Tapu(bl W cOOpsl MUHHCTEPCTBA CBS3H
Poccun mnm MHBIX CTPYKTYp M OpPraHOB CBSI3M, @ TAaK)Ke CYLIECTBEHHOIO CKauka mHGuAuuu ot 5% wu Oonee,
Omneparop MMeeT MpaBO yBEJIWYHUTHh Tapu(bl Ha oOKa3blBaeMble yciyru Oonee 1-ro pasa B rom B pasmepe,
MPOMOPIIMOHATIFHOM YTBEPKIEHHBIM 3aKOHOIATENLCTBOM PD m3menenusM tapudos u pocta HHOISAIAN.
4.12. Omeparop ocrtaBisieT 3a co00il MpaBO «BEEpPHOW» (MACCOBON) PACCBUIKM COOOIIEHUH, CBSI3aHHBIX C
MCIIOJTHEHUEM HACTOSILETO 1I0r0BOpa.

ITox BeepHOI pacchUIKOM MOHMMAETCS OTIIPaBKa OJHOBPEMEHHO 2 (1Ba) M Oonee aapecoB COOOLICHUH,
Ha TOoNy4yeHHe KOTopblx y Ormeparopa He HMeETCS COIIachs BJaJeNblieB 3TUX aApecoB (HacTosIIee
OrpaHMYeHHe HUKOUM 00pa3oM HE MMEET OTHOLIEHUS K CHCTEME dJIEKTPOHHON TOIMHICKH).

Oneparop NpUHUMAET 3aBUCSIIME OT HETO MEpPHI 110 HEAOIMYIIEHUIO0 HECAHKIIMOHUPOBAHHON BEEPHOI
PaCCBUIKU TPETHUMHU JIULIAMH.

5. MPABA U OBA3AHHOCTU ABOHEHTA
5.1. B ciy4yae BO3HHMKHOBEHUS aBapUUHBIX CUTyalWil, HEYJIOBIETBOPUTEIBHOIO KAaueCTBA WM IEPEPHIBOB B
npefocTaBieHMH Yciayr AOOHEHT o00s3aH cooOIUTh 00 3TOM 1O TenedoHaM TEXHUYECKOM IOIIEP:KKU
(8772)55-13-19, 89284718822 (Bce mHU HENEIH - KPYIIIOCYTOYHO), AIEKTPOHHYIO MouTy support@mkpnet.ru
WM HalPaBUTh NUCbMEHHOE YBEJJOMJIEHHE.
5.2. [lo BceM BompocaMm MpeAOCTaBJICHUs] YCIYT, HE OTHOCSIIMMCS K YCTPAaHEHUIO aBapUMHbBIX CHUTyalUH,
HEY/IOBJIETBOPUTEIBHOTO KauyecTBa UJIM IIEpEephIBOB B MPEIOCTABICHUN YCIyT, AOOHEHT BIIpaBe OOpaTUTHCS MO
tenedonam (8772)55-13-19, 89284718822 (Bce THU HEACTH - KPYTJIOCYTOYHO).
5.3. AOoHEHT 00s3aH HCITOJB30BaTh IIOJH30BATEIBCKOE (OKOHEYHOE) OO0OpYIOBaHHE, COOTBETCTBYIOIICE
YCTaHOBJICHHBIM TPeOOBaHMUSIM K CpPEICTBAM CBSI3U, COIIACHO MHCTPYKIUH IO €ro JKCIUIyaTalluu, a TaKkKe
MOJIb30BaTbCs YCIIyraMu ¢ COOJMIONEHHEM JEHCTBYIOLIEro 3akoHonarenscTBa PD, He Hapymias mpaB Ipyrux
MOJIb30BaTesIe YCIIyT ¥ HEe IPUUMHSSA UM yIiepoa.
5.4. AGonent o0s3aH mpom3BoAMTH orulaty Ycmyr Omepatopa B TMOpSAKE M pa3Mepe, YCTaHOBICHHBIX
HAcTOSAMMUM J[OroBOpOM U B COOTBETCTBUU C BHIOpaHHBIM Tapu(HBIM IJIaHOM.
5.5. B ciywyae u3MeHeHus ajpeca moib3oBaHus Yeayramu Onepartopa, KOHTAKTHBIX M JPYTHX HNEPCOHAIBHBIX
JTaHHBIX, AOOHEHT 00513aH COOOIUTH 00 3TOM B MUCHbMEHHOM BHie Onieparopy.
5.6. AGoHeHT 00s3aH NEpPHOIMYECKH TPOBEpATh Hanuuue usMeHeHuit JloroBopa, Tapudos, ycnoBuii
MpeoCTaBlIeHUs YCIyT U IocTyna K Yeiayram Ha Caiite Yeiyru.
5.7. Hnsa mnonb3oBanus Ycmyramu//lONOMHUTENEHBIME yCIyraMd AOOHEHTY HEOOXOOUMO TMOAIePKHUBATH
HOJOXKUTENbHBIN OanaHc cBoero IlepcoHanmbHOro cyera, B TOM 4YHCIE€ B COOTBETCTBHM C YCJIOBUSIMU
BbIOpaHHoro AGoHeHtoM Tapudnoro mmana. Ilpu 3Tom AOGOHEHT 00s3aH B CPOKH, HMPEAYCMOTPEHHbBIE IS
BbIOpaHHOTO AGOoHEeHTOM TapudHOTOo TUTaHa, OMONHATE Oananc cBoero [lepcoHaIbHOTO cueTa B COOTBETCTBUHU
¢ ycrnoBusiMu BbiOpanHOTOo AGoHeHTOM TapudHOoTro 1utaHa, oradyuBarh YCyru//{omMONMHUATENBHBIE YCIYTH, HE
jonyckasi oOHyneHus Oananca IlepcoHanbHOro cyera, BKIIIOYAs IMOJIb30BAaHUE YCIyraMHd TPETbUMHU JIMIIAMH,
UCIIOJIB3YIOIUMH UACHTU(QHUKALMOHHBIE JaHHbIe AOOHEHTa (YueTHy!o 3anuchk, Homep [lepconanbHOrO cuera).
5.8. AGOHEHT MOJHOCTBIO OTBETCTBEHEH 3a HEpa3IVIAleHHE M COXPAHHOCTh MICHTU(UKAIMOHHBIX JAaHHBIX -
VueTHol 3ammcH, ciuyxkamed i uAeHTHQUKanuMd  AOOHEHTa TMpH  TMPENOCTAaBICHWH JOCTynma K
Yenyre/ynpasnenun Ycimyramu/nocryne K «JIumunomy kabunety». B ciyuae ecnu AOOHEHT yTpaTuin Bce
WICHTH(HUKAMOHHBIE JlaHHbIE, 3TO HE O0CBOOOXHaeT AOOHEHTa OT OIIarkl YCIyr, NOTPEOJCHHBIX C
UCIOIb30BaHUEM ero YueTHoH 3anucu unu PIN-kona.
5.9. AGoneHT 00si3yeTcsi He TmepenaBaThb CBOM MIpaBa M oOsi3aHHOCTH o JloroBopy 0e3 mpeaBapuTENIbHOTO
NUCbMEHHOTO coracus Oneparopa.
5.10. AGoHeHT 00s13yeTcs BO3ICPKUBATHCS OT HEMOOPOCOBECTHOTO MCIOIB30BaHMS YCIyT cBsi3u Oreparopa u
COBEpIICHUS NEUCTBUI, XOTS MPSMO HE 3alpelieHHBIX 3aKOHOJaTeNhCTBOM Poccun u HacTosmumM JloroBopom,
HO SBISIOUIMMUCS HE JTUYHBIMU, MPOTUBHBIMH OOILENPUHATOM MOpaiav, MO0 MOTYHIMMU HPUYUHHUTDH
MaTepUaIbHbIA WM MOPAJIBHBIN Bpell KAKUM-THOO0 JTHLaM.
5.11. B cnywyae Hecommacus ¢ M3MEHUBIIMMHUCS TapudamMu NMUCBMEHHO yBenomuTh Omeparopa O CBOEM
HECOIIaCuM B TeueHHue 3-X pabouyux AHEW C MOMEHTa MOJydYeHHUs YBeAOMIIEHUsA. MoidaHue Xe NpU3HAeTCs
BBIPQXXEHHEM COIVIACHsI C HOBBIMU TapudaMu (MpeicKypaHTHBIMU LIEHaMU);



5.12. AGoHEHT UMeeT MpaBo:
- TpeboBarh HEOOXOAMMYIO M JOCTOBEpHYyI0 HMHpopmanuio o6 Omeparope, pexume ero padoTel U Habope
oka3bIBaeMbIX OnepaTropom yciyr;
- M3MEHATH TEPEYCHb YCIYT, KOIbl HIAeHTH(HKauu, TapudHbli IIaH, agpec AOCTAaBKH CYETa, yBEIOMMHB
Omneparopa MUCbMEHHO WK B WHOU (hopme, ykazanHO# Omeparopom.
3asBiienne AOGoHeHTa 00 m3MeHeHWH BbIOpaHHOTO Tapumdroro miaHa HampaiseTcs Omeparopy NMUCBMEHHO.
Nzmenenue Tapuduoro niaana npousBoauTcs He yamie | paza B MecsLl.
5.13. AGoneHT B mpaBe TpeOOBATh BO3BpATa CPEACTB, YINIAYEHHBIX 3a MMOJIb30BaHUE YCIyraMu CBS3H, 33 IEPUO],
KOTJ[a OTCYTCTBOBaJIa BO3MOKHOCTh BOCIIONI30BAThCS TAKUMH yCIIyraMy, 1o BuHe Oneparopa. Bo3spar cpezncts
MPOM3BOJIUTCS Ha OCHOBAHHMM NMHCHMEHHBIX TMpeTeH3mid AOoHeHTa. IIpeTeH3uu 1Mo Bompocam, CBSI3aHHBIM C
OTKa30M B OKa3aHMM YCIyr CBSI3U, HE CBOEBPEMEHHBIM WJIM HEHAJUIeKAIIUM HCIOJIHEHHEM O0053aTellbCTB,
BBITEKAIOILMX U3 I0TOBOPA, NPEAbIBIAIOTCA B TeueHue 30 (Tpuauarb) AHEH co JHs OKa3aHUs yCIyT CBSI3U.
5.14. Ilo nuceMeHnHOMY 3asBieHHI0 AGoHeHTa Omepatop 0e3 pacTOpKEHHs JOrOBOpa MOMKET NMPHOCTAaHOBUTDH
okaszaHue yciuyr. [Ipu sTom ¢ AGOHEeHTa B3UMaeTCs I1J1aTa, COMIacCHO TapudaM Ha yCIyTH.
5.15. AGOHEHT BIIpaBe OTKa3aTbCsl OT OJHOM MJIHM BCEX YCIYT 1O JOTOBOPY HIIM PACTOPTHYT JOTOBOP B LIEJIOM,
MUCBMEHHO YBeZOMHUB 00 3ToM Omneparopa 3a 30 (Tpuanare) mHE# 10 aatel pactopskeHus. [Ipu aTom AGOHEHT
00s13yeTcs MOJHOCTBIO BHITIOJIHUTH CBOM 0053aTENIbCTBA, B TOM YUCIIE OIUIATUTH OKAa3aHHbBIC YCIYTH, TICHH, €CITU
OHU HauuciieHbl OnepaTtopoM, BO3MECTHTh MOHeceHHble OnepaTtopoM pacxoibl B CBSI3U C OTKAa30M OT YCIyT
IIyTEM PACTOPKEHUS JOTOBOPA.

Hewucnonr3oBannslii aBanc Ha [lepcoHasibHOM cueTe AGOHEHTa MpH pacTopkeHUU JloroBopa MmojieskKuT
BO3Bpary AOOHEHTY MpH €ro OOpalleHUH B CPOKH, MPEAyCMOTPEHHbIE 3akoHOAaTebcTBOM P®d. Onepartop He
OCYUIECTBIISIET BO3BPAT HEUCIIOJIb30BAHHOTO aBaHCa M0 UCTEUEHUHU CPOKa UCKOBOM JTaBHOCTH.

6. IBMEHEHUE U PACTOPXXEHHUE J1OT'OBOPA
6.1. BHecenne wu3MEeHEHUH U JONOJNHEHMH K HacTosmeMmy JloroBopy odopmisercs AONOIHUTEIbHBIM
comamieHueM k Jlorosopy.
6.2. Ecnu oka3aHue Yciayr HE BO30OHOBJICHO B TeUCHHH 6 (IIECTH) MECALIEB C JIaThl MPEKPALICHHS OKa3aHUS
Yenyr, JloroBop cumtaeTcss pacToprHyThiM CTopoHamu, oOsi3atenbcTBa CTOPOH MpEKpaliaroTcs. YdeTHas
3anmmch (JJOTUH U TapoIib) yaainsieTcs: u3 cucreMbl Oneparopa.
6.3. Omeparop mWMeeT TMpaBO MPUOCTAHOBUTH OKa3aHWE YCIYT, YBEIOMHUB 00 3ToM AOOHEHTa, B CICIYIOIIHX
CiIyJasix:
<> npu HapymeHud AOOHEHTOM TpeOoBaHMM, YyCTaHOBIEHHBbIX @DenepanbHbIM 3aKOHOM «O  CBA3MY,
[TpaBraMu mpenocTaBiIeHUs YCIyT CBsi3u 1 HactoammM JloroBopom (1. 5.4, 5.8 — 5.10)»;
% IIpU CUCTEMaTHYECKHX IPOCPOUYKax CO CTOPOHBI AOoHeHTa, 6onee 30 (TpuALATH) KaJeHIAPHBIX AHEH, 1Mo
omnare Yciyr, mnpepocraBisemMblx OmeparopoM, 3a MCKIIOYEHHEM ClIy4aeB J0OpPOBOIBHOM OJOKMPOBKU
AboHeHTOM cBoero IlepcoHanbHOrO cuera;
6.4. B ciiydae He yCTpaHEHHUS TaKOTO HapyIIeHUs B TeueHUe 6 (IecTH) MECSIIeB C aThl OTy4YeHHs] AOOHEHTOM
or Omneparopa yBeJOMJICHHS B TMHCBMEHHOH (hopMe O HaMEpPEeHHH MPHUOCTAHOBHTH OKa3aHWE YCIYT CBS3H,
Omneparop B OIHOCTOPOHHEM MOPSIIKE BIIpaBe pacTOPrHyTh Jlorosop.

IIpu pactopxenun Hacrosimero JloroBopa Omeparop HMeeT MpaBO MPOU3BECTH (UIUIECKOE
oTkiroueHne AboHeHTa oT cetn Omeparopa MyTeM JIeMOHTa)xa abOHEHTCKOW JWHUM (KaOeis ), sSBISIOIIeHCS
coOcTBeHHOCTHIO Orneparopa, OT TeIEKOMMYHHKAIIMOHHOTO 00opynoBanust Omneparopa 10 TOYKH BBOAA Kabess
B nioMenieHne AOOHEHTa.

6.5. AGOHEHT BIpaBe OTKA3aTbCs B JII0OOE BpeMs B OMHOCTOPOHHEM IOPSAAKE OT MCHoiHeHus JloroBopa mpu
YCIIOBUM MUCBMEHHOTO yBenomiieHus: Omneparopa He MeHee 4yeM 3a 30 (Tpuauarh) AHEH 10 IpeirnonaraeMon
JIaThl PACTOP’KEHUS M OIIAaThl BCeX (PaKTUUECKH MOHEceHHbIX OneparopoM pacxoioB MO oka3zaHHI0 AOOHEHTY
VYeayr cBs3u.

6.6. B cinyuae usmMenenust pekBu3utoB CTOpoH, HacTOSIMKN JJoroBop ocTaercs B CBOeH I0pUIUUECKON CUJIE U HE
nepesaxiroyaercs. B 1aHHOM ciiydae npu U3MEHEHUHU PeKBU3UTOB, HA CTOPOHBI JIOKUTCS 00S3aHHOCTh B CPOK,
He npeBblnaomui 60 (1ecTAecsaT) KajlleHAapHbIX AHEH, YBEAOMUTH 00 3TOM Apyryto CTOpOHY B MMCbMEHHOM
BUJIC.

6.7. Ilpu pacropkeHun Hacrosiiero Jloropopa Bce perucTpalioHHbIe JaHHBIC AOOHEHTa M BCE 3aKpEIICHHBIC
32 HUM CETEBbIE PEKBU3UTHI YIAJISIOTCS.

7. MPOYME YCJIOBUA
7.1. Hu ogna u3 CTOpOH HM IIPH KaKUX OOCTOATENLCTBAX HE HECET HUKAKOW OTBETCTBEHHOCTHU HH 3a KaKYIO
yIylIeHHy!0 BbIrony. Omeparop HHM TNPH KAaKMX OOCTOATENLCTBAX He OepeT Ha cels 00s3aTesNbCTBa 10
BO3MEINICHUIO KaKoro JIM00 ymepOa MpsMOTo WiIH KOCBEHHOTO MPUYMHEHHOTO AOOHEHTY WM TPETHUM JIUIIAM,
BO3HUKIIETO OT UCIOJIb30BaHMsI AOOHEHTOM Yciyr cBsa3u Omneparopa.



7.2. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a 33/ICpP’KKU B UCIIOJIHEHHU WJIM HEHCIOJIHEHHUE OO0s3aTeNbCTB IO
JloroBopy, eciu 3aJep>KKH WIA HEUCTIOIHEHHE TPOU3O0IILIH BCIIEACTBUE OOCTOSTENBCTB HEMPEOJOTUMOM CHIIBI.
B uncno takux oOCTOSTENbCTB BXOJAT BOWHBI, BOCHHbIE JEHCTBUS, MATEXKH, cabOTax, 3a0aCTOBKH, MOXKaphbl,
B3pBIBbI, HABOJHECHHSI WM WHBbIE CTUXUHHBIC OCICTBUSA, W3IAaHHE HOPMATHBHBIX AKTOB 3allPETUTEIHHOTO
XapakTepa rocygapcTBeHHbIMUA opraHamu Poccuiickoit deneparnum mmbo cyosekToB Poccuiickort Deneparmm,
WIM OpraHaMH MECTHOTO CaMOYTIPaBJICHHUS.

7.3. AGOHEHT MOATBEPHKIIAET, YTO O3HAKOMJIEH M COINIACEH C YCJOBUAMHU J[OroBopa, YCIOBHSIMH U MOPSIKOM
MPEIOCTaBICHUS YCIyT, MOPSAAKOM MonydeHus uHpopmanuu o0 Yciyrax, goctyna k Yciyram, Tapudamu,
[TpaBraMu okazanus yciyr nepenauu 1aHHbIxX (yTB. [locranosnennem IlpaButensctBa PO Ne32 ot 23.01.2006
r.), [IpaBunaMu okazanus tenemarudeckux yciyr cBszu (yTB. IlocranoBnenuem I[IpaButensctBa PO Ne575 ot
10.09.2007 r).

7.4. Tloka3zareneM JOCTOBEPHOCTH IEpelauyd JaHHBIX SBISETCA MCIIOJIB30BAaHUE BHEIIHEH ajpecaluu IMpU
BBIXOJIe B ceTh VHTepHeT. XapaKTepuCTHUKU JOCTOBEPHOCTH M HAJIEKHOCTU IEpeaadyn MHPOPMAIMH, a TaKxKe
NOTEpH MAaKeTOB MH(OPMAIMK, BpEMEHHbIE 3aJIep KKK TP Iepeiaue NakeToB HH(GpOpMAIMK WM UX AUANa30HbI
HE MOTYT OBITh TOUHO YKa3aHbl (HO YKa3aHHBIE XapaKTEPUCTUKH HE JOJKHBI OBITh XyXKe, YEM XapaKTEPUCTHKH,
onpenencHuble [Ipukazom MuHHCTEpCTBa HHGOPMAIIMOHHBIX TEXHOJIOTUN | cBsi3u PD ot 27 centsaops 2007 T.
Nell3 «OO6 ytBepxknenun TpeOoBaHuii K OpraHM3alMOHHO-TEXHHMYECKOMY OOECIEYEHHIO YCTOWYMBOTO
(GYHKIMOHUPOBAHMS CETU CBSI3U OOIIETO MOJIB30BAHUA»). YCIYTH MPEAOCTABISIOTCS AOOHEHTY C BbIACICHUEM
MaKCUMaJIbHO BO3MO)KHOI'O Ha JIaHHBI MOMEHT KOJMYECTBA PECYpCOB CETHU. TeXHMUYECKHEe HOpPMBI, B
COOTBETCTBHUM C KOTOPBIMH IPENOCTABISAIOTCA TEIEMATUYECKUE YCIYyTrd CBA3M  ycTaHOBIEHBl  PJ|
«Tenemarnueckue ciry>kObD» 1 UHBIMH HOPMaTUBHBIMU akTamu PO.

7.5. IIpy nonb30BaHUU YCIIyTaMH 3alperaeTcs:

** OTpaHUYUBATH JTOCTYH APYTUX AOOHEHTOB WIIM IPEMSTCTBOBATH JPYTHM IOJIB30BATEISIM ITOTYyYaTh JOCTYI K
cetu MHTEpHET;

¢ TOCBLIATH PEKJIAMHBIC, UHPOPMAIIMOHHBIC U JPYTHE MaTepHaibl 0e3 coriacus (WM MPU OTCYTCTBUU 3asBKH)
CO CTOPOHBI aJpeCcaToB, a TAKKE B HECOOTBETCTBYIOIINE T10 TEMAaTUKE IEKTPOHHBIE U3JaHNs U KOH(epeHIuH;
% MPOM3BOIUTH «BEEPHYIO» (MAaCCOBYIO) PACCBUIKY pPEKJIAMHBIX, MHOOPMAIMOHHBIX W JPYTHX MaTepHajoB
JpYTUM TIOJIb30BaTeNsIM ceTH MHTepHeT, KpoMe ciydaeB, KOT/Jia aJi{pecarhl COIIACHBI MOIyYUTh 3TH MaTepUabl,
KaK Ha aJipec NepCOHAIBLHON IEKTPOHHON MOYTHI, TaK U Yepe3 IEKTPOHHbIE U3JaHMsI U KOH(EPEHLUN 001Iero
JOCTyNa JUIsl 3TOTO HE MpeIHa3HaYeHHBIE;

¢ MPOM3BOIUTH CaMOBOJBHOE (HECAaHKIMOHMPOBAHHOE) IPOHHKHOBEHHE B JIIOObIE TEXHOIOTHYECCKHE
KOMITOHEHTHI (y3J1bl), TPOrpaMMbl, 6a3bl JAHHBIX U MHBIE COCTABJISAIONINE AJIEMEHTHI ceTH HTepHeT;

% MOCHUIaTh WJIM AeJaTh JOCTYMHON N0 cetn VIHTepHeT mo0yro HHGOpMaNUIo, pacIpoCTpaHeHNE KOTOPOH, Tak
WM MHA4ye, MPOTUBOPEUUT POCCUNCKOMY MIIM MEXKIYHAPOIHOMY MpaBy;

¢ mepenaBarh Jr00y0 HH(POPMAIHMIO MU MTPOTPaMMHOE 00ecIieueHHe, KOTOPOE CONEPIKHUT B ceOe BUPYCHI HIIH
JpyTre BpeIHbIe KOMITOHEHTHI,

¢ TMOChLIATh, TNepelnaBarTh, BOCIPOU3BOIUTH, TMPEJOCTABIATh WJIM B JIIOOOM BHJE KCIIOIb30BaTh B
KOMMEPUYECKUX LEsIX HH(OPMAIMIO, MPOrpaMMHOE OOECleUeHHe, WIK APYyTrue Marepuaibl, TOJHOCTHIO WM
YaCTUYHO, TIOJyYEHHBIE MOCPEICTBOM Yciayr (€ciu 3TO SBHO HE pa3pelieHO IOCTaBIIMKOM IOJOOHOM
nHGOpPMAIIH, TPOrPAMMHOTO 00ECTICUEHUS WITH IPYTON TIPOTYKITHH );

* [OCBUIaTh, TI€pPEAaBaTh, BOCHPOM3BOJAWTH WIJIM PACIPOCTPAHATH JIIOOBIM  CIIOCOOOM  MONy4YCHHBIE
MOCPEJICTBOM YCIIyTH TPOrpaMMHOE O0ecIlieueHHe, WM JPYrHe Marepualibl, MOJHOCTHIO WIIM YacTUYHO,
3alUILEHHbIE aBTOPCKUMU WJIU IPYTHUMH [TpaBaMHu, 0€3 pa3pelieHus BlIaaenblia.

** MpeINPHHUMATH JICHCTBUS, HAITPABJICHHbBIC HAa NIOyYeHNE HECAaHKIIMOHMPOBAHHOTO JIOCTYIIA WIIN HAPyIICHUS
HOPMAJIBHOTO (DYHKIIMOHUPOBAHUS CETeH Mepeaun JaHHBIX MU TEIeMaTHYeCKHX CIIyK0, Tene(OoHHON ceTH U
UX JJIEMEHTOB, a TaK)Xe APYroro o00pynoBaHUs UM MPOTPAMMHOIO 00€CTIeYeHHUs,

** YCTaHOBKA IIUTIO30B (WJIM YCTPOKMCTB) JUIS AOCTYyIa K CETH IEpeiadl IaHHBIX, HHTEPHET-TelIe()OHUH U T.1I.
MPUBOASAIINX K HAPYIICHUIO pabOTOCIIOCOOHOCTH 00OPYIOBaHUS B YCTPOUCTB CBS3M | yiiepOy Onepartopa wiu
TPETHUM JIUIIAM.

7.6. Oneparop He OyzneT NpeJHAMEPEHHO IMPOCMAaTpuBaTh WM pasmialliaTh JIIOObIE YacTHbIE cOOOIIEeHUs (3a
UCKIIIOYEHUEM CIIydaeB, IPEeJyCMOTPEHHBIX 3akoHOM). Omneparop He 00s3aH CIEAUTh 3a COAEp)KaHUEM
uHbOpMAIMH, PACIPOCTPAHIEMON WM TMOJlydaeMoil mocpeacTBoM Yciyr. OgHako AOOHEHT NPHHUMAET
ycnoBue, yto Oneparop UMeeT IpaBo MEePUOIMYECKU OTCIEKNBATh POXOIAIIYIO uepe3 YCIyru HHPOPMALUIO 1
pacKkpeIBaTh JIIOOBIE CBENEHUS, €CIHM 3TO HEOOXOJMMO B COOTBETCTBUM C 3aKOHOM, TPeOOBaHUSIMHU
YHOJIHOMOYEHHBIX TOCYapPCTBEHHBIX YUPEXIECHUH, TUO0 A1 HOPMAJIbHOTO (PyHKIIMOHUPOBAHUS YCIyTH, TUO0
Jutst 3amuThel Oneparopa u Apyrux ero mojib30BaTelicil, a paBHO TPEThUX JIUII, YbM 3aKOHHBIE TIPaBa U UHTEPECHI
ObUIN HAPYIICHBI.

7.77. Bce cniopel B pa3HOITIACHsS IIO BOIIPOCAM, CBA3AHHBIM C OKAa3aHHMEM YCIYT, pPa3pellaroTcs CTOPOHAMH B
COOTBETCTBHH C JEHCTBYIOLUIMM 3aKoHOnaTenbcTBOM PO 1 ycnoBusimu Hacrosero Jlorosopa. PasHornacus, mo
KOoTOpbIM CTOpPOHBI HE JOCTUTHYT JOTOBOPEHHOCTH, IOMJIEXKAT PACCMOTPEHHIO B CyAE€OHBIX OpraHax.



PaccMotpenue criopoB o 3amuTe mpaB NOTpeOUTeNIel TPOU3BOIUTCS B CYJIe B COOTBETCTBHUHU C JICHCTBYIOIIUM
3akoHoaarenscTBOoM P®. Paccmorpenue cnopoB Omeparopa kK AOOHEHTY MPOU3BOIUTCA B Cy[E IO MECTY
HaxoxieHus OrepaTopa WA e€ro OTICICHHS, HHOTO 000C00JICHHOTO MOIpa3IeICHHMS.

7.8. JJoroBop, 6mank JloroBopa, a Takye YCIOBUS M TOPSIOK MPEAOCTABICHHs YCIYT, IOCTyNa K Yciayram,
WHCTPYKIUH, pa3MmenieHHbie Ha Cailite Yeinyru u B «JImuHOM KaOuHeTe» u npuHsAThie AGoHeHTOM, Tapudnbie
TUTaHbI, BEIOpaHHBIE AOOHEHTOM, COCTAaBIISIIOT eauHbIN JloroBop Mexay OnepatopoM u AOGOHEHTOM.

7.9. Oneparop HeceT OTBETCTBEHHOCTh Tiepel AOOHEHTOM 3a HEHCITOJIHCHUE WM HEHAJIJIeKaIllee NCIIOJTHEHNUE
JIOTOBOPHBIX 00sI3aTENIbCTB, OOBSBICHHOE KAYECTBO OKa3aHUsl YCIIYT CBSI3U, HAPYIIEHUE CPOKOB OKa3aHUS YCIYT
CBSI3M M CPOKOB YCTPaHEHHS HEIOCTATKOB, JOCTOBEPHOCTh MHpopMammu 00 Yciyrax u 00 UCTIONMHUATENE YCIyT
B TIOPSIKE U pa3Mepax, MpeayCMOTPEHHBIX 3aKOHOM, HacTosmuM JloroBopom wimm [IpaBumamu.

8. IOJIYYEHUE PEKJIAMHOM WTH®OPMAILINN.
8.1. Comnamasicy Ha MOJyuyeHHE PEKIaMHOM MH(POPMAIK, PACHPOCTPAHIEMOM MO CETSAM CBSI3H, B TOM YHCIIE
M0 CPEJCTBAM KOPOTKHX TEKCTOBBIX coobmenuit (SMS), E-Mail u T.1., AGOHEHT BbIpa)kaeT CBOE COIiache Ha
NOJTy4YeHUE pEKJIaMHOW HH(OpManuu, pacHpoCTpaHSIEMOW IO CEeTAM CBA3M B IENSAX M CIydasx, Korjaa
HEOOXOMMOCTh TAaKOTO COTJIaCHs MPEAYCMOTPEeHa HOPMATHBHO-TIPABOBBIMU aKTaMH O PEKJIaMe.

Ilon pexnamuoil wuHOpManuMelh B paMKax HACTOSIIETO IyHKTa TOHUMAaeTcss HHQpOpManus,
pacmpocTpaHeHHas JII0ObIM CIIOCOOOM, B JIF000H (hOpMe M ¢ MCIIONB30BAaHUEM JTFOOBIX CPEJICTB, apeCcOBaHHASL
HEONpEeAEICHHOMY KPYyTY JIUI] U HalpaBJeHHAsl HA MPUBJICYEHNE BHUMAHUS K 00BEKTY peKIaMHUpoBaHMs (Koraa
00BEKTOM PEKJIAMHUPOBAHHUS SIBISICTCS TPETHE JIUIO), POPMUPOBAHNE WM MOAJIEPKAHNE UHTEPECa K HEMY H €ro
npoxaBmwkeHne Ha poiHke. K pexnamuoil uHpopmanuu He oTHocutcs uHpopmanus 06 Oneparope u Yeiyrax,
JIoBeIcHUE KOTopoi 1o AGoHnenTa OmnepatopoM 00s3arenbHO B cooTBeTcTBUH ¢ D3 «O cBszm», [IpaBunamu u
JPYTUMU HOPMATUBHBIMH JTOKYMEHTaMH B UX Pa3BHUTHE.

B cnyuae Hecoracust AGOHEHTa ¢ MOTydYeHUEM peKJIaMHON WH(GOPMAIINH, YCIOBUS HACTOSIIETO ITyHKTa
HE PacrpoCTPaHSIOT CBOE JeicTBUE Ha B3aUMOOTHoIIeHUs: CTOpOH MpH UCTIONHEHUU J{oroBopay.

9. PEKBU3UTBI OITIEPATOPA

KOpuanueckuii u mouroBsiit aapec: 385020, Pecrybnuka Anpires, r. Maiikorn, yin. Anpireiickas, 1. 47
Aobonentckuii otnen Nel: r. Maiikomn, yi. [Tnonepckas, 1.399.
AobonenTtckuii otmen Ne2: . Maiikomn, yi. [lloccelinas, 1.6, kB.33.
Tenedon: (8772) 55-13-19 (Texunueckas nojjaepxka), (8772) 56-36-68.
Caiit xomnanuu: www.mkpnet.ru. Dnekrponnas nouta: info@mkpnet.ru.
WHH/KIIIT nmpoxasma: MTHH 0105052856 KIIIT 010501001
Pacuernsrii cuer: 40702 810 2 01000014345
bank nomyuarens: FOro-3anaansiit bank [TAO «Co6epbank Poccumn»
BUK: 046015602
Kop.cuet: 30101 810 6 00000000602
JInuensuu Onepartopa Ha OKa3aHUeE:

¢ YCIIYT CBSI3M I10 Iepesiade JaHHbIX, 32 UCKITIOUCHUEM YCITyT CBSI3U 110 Mepeiade JaHHbIX JJIs [elei

niepeadu rojgocoBoi napopmarmu Ne 163234 ot 09.11.2017,
% TeneMaTH4YecKuXx yciayr cBsazu Ne 163233 or 09.11.2017;
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¢ yCIyr cBsi3u A neneit kabenbHoro Bemanus Ne 163232 ot 30.03.2017.

*,



